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PRESS RELEASE

FOR IMMEDIATE RELEASE: VA Healthcare — Veterans Integrated Services Network (VISN) 4 to
Conduct Satellite Media Tour to Convey Critical Information to Veterans Returning from
Service in Iraq and Afghanistan

Pittsburgh — February 2, 2009 — VA Healthcare — VISN 4 Director Michael Moreland will conduct
a television satellite media tour on Tuesday, February 10 to underscore the fact that veterans
must enroll with a Department of Veterans Affairs medical center to receive healthcare,
including our newly returning combat veterans.

This satellite media tour is another step in an aggressive plan by VISN 4 to encourage all combat
veterans to enroll within five years of the date of their most recent discharge from active duty,
to take advantage of free medical services the Department of Veterans Affairs has implemented
specifically for them. For Director Moreland, this information campaign is a top priority. “We
are obligated to ensure that all veterans, particularly our newest veterans, those of Operation
Enduring Freedom and Operation Iraqgi Freedom (OEF/OIF) utilize our facilities and take full
advantage of all services that we provide.”

Director Moreland wants to encourage every veteran who served his country to contact their
nearest VA medical center to visit with an eligibility expert and to request an enrollment
application, to determine if they can be enrolled for healthcare at this time. “This is your VA”
and he wants to encourage you to use it for your healthcare needs.

Director Moreland will also discuss the VA’s expanded efforts to support our returning OEF and
OIF veterans. In order to provide the quality of healthcare that these veterans deserve, VISN 4
has implemented new programs and added numerous positions. Each VISN medical center has
created an OEF/OIF support team that includes a program manager and case manager with a
myriad of primary care and mental health support staff. These coordinators are available at
each of the ten facilities within VISN 4 to help returning vets navigate their way through the VA
system. OEF/OIF outreach services include Transition Patient Advocates who travel to veterans’
homes to discuss what the VA can do for them. VISN 4 wants our Nation’s newest heroes to
know that they are doing everything they can to get the word out that if you can’t come to us,
we will come to you!

VISN 4 is dedicated to serving each and every OEF/OIF veteran in its seven-state territory.



In addition to medical and psychological assistance, the VA can assist veterans with re-entry
into the job market, family issues, service connection claims, VBA and social security
entitlements, continuing education and even financial issues.
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