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FOR IMMEDIATE RELEASE: VA PITTSBURGH HEALTHCARE SYSTEM’s DIRECTOR TERRY GERIGK WOLF RECEIVES A NATIONAL COMMUNICATIONS VISIONARY AWARD 

PITTSBURGH – December 11, 2009 – Mrs. Terry Gerigk Wolf, FACHE, director/chief executive officer of VA Pittsburgh Healthcare System, will be honored as this year’s Veterans Health Administration’s Communications Visionary Award Winner at a VA celebratory ceremony on December 14. 

The Veterans Health Administration’s Communications Visionary Award recognizes one administrator each year who stands apart from their colleagues and achieves organizational goals through innovative communications programs. 

In recent years, Mrs. Wolf has secured her position as a great communicator by embracing the belief that “you cannot over communicate” and that “listening well is as important as speaking clearly.” These principles help employees feel universally informed and as if they have a “voice” amid the much larger machinery of the hospital system, according to the director. 

Mrs. Wolf’s specific communication achievements include launching a three-pronged “Director’s Page” on VA Pittsburgh’s Intranet site. This Web destination is comprised of a blog, a message board and an archive of every all-employee e-mail message sent from her signature. Mrs. Wolf’s blog—the first of its kind in VA—allows the director to prompt discussions and speak directly to all employees. In addition, the director’s message board—also the first of its kind in VA—enables staff to have an open line of communication with their leader.  

Beyond these tools, Mrs. Wolf oversees VA Pittsburgh’s many publications. She also regularly holds town hall meetings with staff and focus groups with employees, Veterans and an array of representatives interested in Veteran care. 

Mrs. Wolf, who has served as the director and CEO of VA Pittsburgh since 2007, oversees more than 3,400 employees at the health care system’s three anchor facilities and five community-based outpatient clinics. 
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