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Each of the VA medical centers

(VAMCs) in the VA Stars & Stripes
Healthcare Network offers some
transportation support for veterans.
Volunteer transportation services
are available during normal
business hours, Monday through
Friday. This is usually arranged and
provided through partnerships with
veterans’ organizations and
community groups. For example,
the Disabled American Veterans
(DAV) plays a major role in
providing transportation services
for veterans who need care in our
network and across the country.

There are nearly 100 transportation
vans and over 500 volunteer drivers
In our network.

How Does the VA Volunteer
Transportation Program
Work?

Each VAMC has a transportation
program point of contact who
serves as the coordinator for
volunteer transportation to its
facility. The transportation
coordinator (typically a DAV hospital
service coordinator) can also
provide information to veterans who
must travel outside of their local
medical center’s service area to
another VA facility. VAMC voluntary
program managers assist in
recruiting volunteer drivers and
checking for current auto insurance,
a valid driver’'s license, and a safe
driving record. Each driver must
also complete a physical exam at
the medical center prior to
becoming a volunteer driver.
Drivers are provided with training
and orientation.

Who is Eligible for VA
Volunteer Transportation
Assistance?

Only veterans with scheduled
appointments may utilize this
program. Veterans seeking VA
health care can be transported to
VA facilities when medically
indicated and when they have no
other means of transportation.
This service is based on need
rather than convenience and may
not be used for emergency
transportation. (In an emergency,
dial “911.")




