OUR PROMISE TO YOU

Five years of free health care for any service-
connected condition.

Eligible returning Servicemembers have five
years from their date of discharge to receive
free VA health care for any service-connected
condition, including:

Primary Care
Counseling

Dental Care - within 180 days from your
date of discharge

Behavioral Health

Women's Health

Physical Therapy

Prosthetics

Substance Abuse Treatment
Sexual Trauma Counseling
Stress Management

Urgent Care

QUESTIONS?

For more information about VISN 4's
Transition and Care Management
Program or other services for Veterans
who served after 9/11:

VISN 4 TCM Program Coordinator
724-496-6770

Transitional Patient Advocate
412-551-9651

Additional contact information,
including email addresses:
www.visn4.va.gov/services/returning

For more information about
Veterans benefits, call 800-827-1000 or
visit www.ebenefits.va.gov
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VA Healthcare-VISN 4
offers post-9/11 Veterans
exceptional, personalized

care and help in transitioning
and adjusting to civilian life.

TCM PROGRAM

Our TCM program has specialized primary
care services, behavioral health treatment,
comprehensive screenings, social work care
management and other services.

Case managers provide individualized
care and confidential, professional

guidance to assist returning
Servicemembers with navigating
VA health care and resources.

VISN 4's transitional patient advocates
ensure post-9/11 Veterans understand
their benefits and rights and get the
health care they need.

COST OF SERVICES

Treatment of conditions that are not related
to your military service will be subject to
copayments according to your financial eligibility.

Maximum copays are $50 for an emergency
room or specialty care visit, $15 for primary care
visits and $5, $8 or $11 for 30-day prescriptions.

ACTIVE DUTY AND
TRICARE

We work with the Department of Defense and
TRICARE to treat active duty military personnel
who are on medical hold or convalescent leave.

VISN 4 TCM CONTACTS

VISN 4 TCM Program Coordinator
724-496-6770

VISN 4 Transitional Patient Advocate
412-551-9651

Altoona | 814-943-8164, ext. 4123
Butler | 878-271-6120

Coatesville | 610-384-7711, ext. 2831
Erie | 814-860-2965

Lebanon | 717-272-6621, ext. 5954
Philadelphia | 215-823-5800, ext. 6360
Pittsburgh | 412-822-2363
Wilkes-Barre | 570-824-3521, ext. 24808
Wilmington | 302-994-2511, ext. 4763

VISN 4 VET CENTERS

Beyond VISN 4's medical centers and
outpatient clinics, Veterans can also receive
care at one of the network’s VA Vet Centers.

These centers offer adjustment and outreach
services to any Veteran who served in a combat
zone. The centers also aid family members
struggling with military-related issues.

To learn more or locate a VA Vet Center near
you, go to www.vetcenter.va.gov.




